GENERAL

Date: June 11, 2015
Recipient: Dealer Principal
Subject: BOSSWeb Sub-User Function

BRP Online Training Institute (BRPTI)
BRP Rewards Program

Over the past several years BRP has invested heavily in our Dealer Value Proposition to provide our
dealers with tools to showcase the ease of doing business with BRP. In October 2014 we launched
BOSSWeb to include three great tools — the Knowledge Center, Community, and Case Management.
Now we are excited to introduce the addition of BOSSWeb Sub-Users, BRP Training Institute (BRPTI)
and the BRP Rewards program all located in one central location.

BOSSWeb Sub-Users

Effective June 15, 2015 - BOSSWeb offers each of your staff members their own BOSSWeb logon.
Best of all, you, the Dealer Principal decides which information or training you want each team
member to access.

The following process must be completed before your team members have access to BOSSWeb and
can be accomplished in a few quick steps:

1. Access your staff by clicking on the Dealership drop down box found under the Administration tab:

e
=== BOSSWeb Welcome to BOSSWeb,

COMCENTER
DEALERSHIP

EMAIL UPDATE

F MODIFY DEALER LOCATOR
HOMEPAGE

Document Type |Subject Description
Attached is the latest edition of Evinrude E-TEC G2 Ney
Sales Evinrude E-TEC G2 News! showcasing the continued excitement and press surrour
Evinrude E-TEC G2!
e |BRP is proud to announce the newest OEM boat|BRP is proud to announce the newest OEM boat builde

2. Based on past activity, we have automatically activated sub-users who have taken training within
the past 13 months. Please verify your team members and make necessary changes by clicking
on the name of the sub-user and then the User Permission tab. This is where the Dealer Principal
can update staff contact information, email address, enable BRPTI access, document access and
more based on your employee’s role in your dealership. Please deactivate sub-users no longer
with your dealership.
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Subject: BOSSWeb Sub-User Function

BRP Online Training Institute (BRPTI)
BRP Rewards Program

Team members whose accounts are already activated can log onto BOSSWeb using your dealer
number, the team member’s Username (first name.last name) and their initial Password (5-digit zip
code for US dealers or last five digits of your phone number for our Canadian dealers). See below
example:

DEALER NO: ‘1 129050 ‘

USERNAME: ‘:John.Smith ‘

PASSWORD: ‘-Zip Code or last 5 digits of ‘

‘ohone number

English * SUBMIT

BOSSWeb 6.0 - Login

New team members can be added be clicking on the ‘New Contact’ button. Their user name will
default to the first name.last name and the Dealer Principal will assign the password. We strongly
recommend that you, the Dealer Principal change your password so your team members start
using their own user name and password moving forward.

The ‘Managing Sub-Users on BOSSWeb’ video has already been assigned to you. Just mouse over
the Training tab and select ‘BRPTI (BRP Training Institute)”. After that, click on “Launch” to the right to
learn more about this process.

BRP Training Institute (BRPTI)

In order to simplify the dealer experience, BRP is continuing to centralize all activities including training
under one training platform — BRPTI (BRP Training Institute). Effective June 15, 2015 all Evinrude
and Rotax JPS Sales and Service training will be available on BRPTI. You can access the new
training platform by logging onto BOSSWeb, mouse over the Training tab and select “BRPTI (BRP
Training Institute)”. Training history from the legacy system will be transferred to BRPTI.

The ‘BRPTI Dealership Account Management and BRPTI User’ videos have been assigned to you.
Just mouse over the Training tab and select ‘BRPTI (BRP Training Institute)”. After that, click on
“Launch” to the right to start the video.
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There are several short training videos and documents located with the BRPTI Sales & Service banner
located on the BOSSWeb home page to assist you in setting up your sub-users.

BRP Rewards Program has moved!
Now that we’ve transferred sales training to BOSSWeb it only make sense to move the BRP Rewards
as well. Just mouse over the Sales tab and select BRP Rewards Program.

ot BOSsSWeb

SALES I PARTS | WARRANTY INFO CENTER FINANCIAL TRAINING ADMINISTRATION

ENGINE ORDER STATU»
EVINRUDE

all Oil

PROGHRAM

ENGINE AVAILABILITY s = — ;

ENGINE ACTIVITY : ~ : F
PROGRAM INCENTIVES
REGISTRATION ENTRY
BOAT BUILDER SHIPMENTS

Subject Description

DISPLAY PACKAGE SHIPMENTS Attached is the latest editior

= Evinrude E-TEC G2 1 showcasing the continued e
DEALER REGISTRATIONS Evinrude E-TEC G21
CONSUMER RETAIL PROGRAM BRP is proud tg4nnounce the newest OEM boat|BRF is proud to announce t
ENTRY builder, Cam, n Boats, to the Evinrude family! |Evinrude family: Campion B
CONSUMER RETAIL PROGRAM 2015 PAG/EREE Freight / Fall Stocking Program || 'S 2015 PAC FREE Freig
STATUS for dealer orders.

ide E-TEC G2 Custom Panel Program
LEAD MANAGEMENT Apfiouncement

BRP is proud to announce the newest CEM boat
builder, Cape Horn Beoats, to the Evinrude

BRP REWARDS PROGRAM family!

Evinrude E-Custom Panel Selection & Ordering |Attached is a quick referenc
Teool Click for complete details.

I The attached document is g

Evinrude E-TEC G2 Custon

RENEWAL DOCUMENTS BRP is proud to announce i

Evinrude family: Cape Horn

|Sa|es

You will be prompted to log into the Rewards Program using your existing BRPCenter username and
password. Please contact www.brprewards@brp.com if you need assistance.

Important - The dealer principal must first activate a BOSSWeb account and give his staff
access to the Rewards program.

We appreciate your business and look forward to a successful 2016!

For assistance with BOSSWeb or BRPTI open a case in Case Management or
call the Help Desk at (800) 888-4662, Option 5.
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Getting Started:
BOSSWeb Sub-User Set Up
Instructions

https://www.bossweb.brp.com




BOSSWeb Administrator and Password Settings

A BOSSWeb Administrator account will be assigned by default to the Dealer Principal. It will allow you to
create "contact" accounts for your staff with multiple limited roles and responsibilities related to their
specific position within your business. From the Administration tab, choose Dealership to manage your
contacts.

Business Account t: VIRTUAL CITY(sample Dealer

2
‘EHF BOSSWeb Welcome to BOSSWeb, Gilles Paguefte

DEALERSHIP
4 [

VIRTUAL CITY(sample Dealer Only)

Business Account

Password: The initial password assigned to you when your Administrator account was created is only
temporary. You must change your password on your first visit to BOSSWeb and update it regularly to
ensure nobody else accesses your BOSSWeb Administrator account. To change your password, click on
the Profile button found in the top right-hand section of the BOSSWeb Homepage (see above
illustration).

Passwords are case-sensitive and cannot be "password”, "qwerty", part of the dealer number, the
username or the user’s first name or last name. Ideally, a good password contains at least six (6) to eight
(8) alphanumeric characters and includes special characters such as: #, $, @, &, and others. We
recommend you avoid the use of the same password to access all your different systems and Web sites.

ADMINISTRATION TIPS

This section explains how to add and modify BOSSWeb contact profiles. It also contains information
about which BOSSWeb roles BRP highly recommends using and indicates which document types are
authorized for the employee profiles. Following these suggestions helps ensure that your employees are
better informed and more knowledgeable about BRP procedures, products and programs.

Creating Contact Profiles
Contact List: Click on the Administration tab and choose Dealership from the drop down menu. The
BOSSWeb Administrator will NOT be listed as a contact. To see the Administrator profile, click on Profile

at the top of the screen.

Adding New Contacts: Click on the New Contact button to add new contacts.
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e
‘snﬂ Bassweb Welcome to BOSSWeb, Gilles Paquette Home | Help | Profile | L

SALES  PARTS WARRANTY INFOCENTER FINANCIAL COMCENTER  TRAINING  ADMINISTRATION

VIRTUAL CITY(sample Dealer Only)

Search All [=] | "< Back to List: Accounts
| Go | Business Account Detail _Edit_
Account Name  VIRTUAL CITY(sample Dealer Only) [View Hierarchy] Phone  819-566-3000
Advanced Search
Account Number 0000694307 Toll-free Phone number
Recent ltems Dealer Email  diane.taylor@brp.com Fax 450 532 5150
Website Latitude 45 39166

VIRTUAL CITY Longitude -7195289

sample Dealer Only)
Gilles Paquette Address Information

Dave Johnson Billing Address 75 JA. BO
- SHERBROOKE, 797 979

State/Province Code ~ QC
Country Code ~ CA

Dealer Coordinators

Lead Coordinator Case Coordinator  Gilles Paquette
‘OMS Coordinator ~ Gilles Paquette
Contacts m““‘
L
1 Phone Department Active

Action Contact Name

Enter all the needed information in the fields marked with a vertical red bar (I) then assign the appropriate
roles to the contact (see right hand side of Department).

All fields are required for BOSSWeb to create a personalized BRPTI account. The home phone number is
not required. Once completed, click on the Save button at bottom of page.

ot BOSSWeb

ntact
New Contact

Search All [=]
 Got | Contacts not associated with accounts are private and cannat be viewed by other users of included in reports.
Advanced Search .. Contact Edit _Save Save & New Cancel

T = Regueed information]

Account Name - VIRTUAL CiTY(sample Dealer Onty)

FirstName  -Hane— v

VIRTUAL CITY Last Hame Department "
RTUAL T ] pai Available Chosen
(sample Dealer Only) Accessary Parson B
Gills Paquelle F&I Manager

F&I Person
D Johi
Dave Johnson Ganeral Manager o

Ofice Manager
Middle Initial Communication Language | ane— =

Gender  -Nane-
Email |

]

Additional Information
Shirt Size  —Hone-—[=]

Birthdate
Hire Date 1201052014 )

Phone 8155663000
WMobile

Home Phone
Fax 4505325150

ormation

Address Sweet
Address City
Address Postal Code

Address Country Code  -one. =
Address State Code 1 o
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Creating user permissions:

Click on the User Permission button.

; .BRF Bossweb Welcome to BOSSWeb, Gilles Paquette

Home | Help | Profile | Log Out

(B B E———— E—— E—
SALES ~ PARTS ~WARRANTY = INFOCENTER = FINANCIAL
bill fullerton
Search All [=]
N
"Gor | Contact Detail _Edi . User Permission
Name  bill fullerion N AccountName  MIRTUAL CITY(sample Dealer Only)
Advanced Search...
Middle Initial Depantment
Gender Male Communication Language  English
Email temp@temp.com User Name  bill

bill rullerton Active v

VIRTUAL CITY

T

Advertising _ca Phone Shirt Size

Bill Rollings Mobile Birthdate

T — Home Ph:nc Hire Date

ax

Christian Larose

0000697126_2014 Address Information

0000694307_2014 Address Street Address Country Code  Canada

Gilles Paguette Address City Address State Code

Address Postal Code
System Information
Created By  Archita Chakraborty, 02/02/2012 7:01 PM Last Modified By ~ System Integration, 20/06/2014 3.24 PM

[ _New Case.
N records to display

Notes & Attachments _New Note Attach File.
No records to display

From this area, user passwords can be created or changed. It's also where the BOSSWeb Administrator
can complete all the needed fields while making sure to check the Active selection box.

Special note on “Username”: BOSSWeb creates a unique Username for employees based on first and
last name entered at the time the Administrator creates the employee contact. The Username cannot be
modified or suppressed once the employee contact has been saved. Therefore, be sure the employee
contact's first and last names are spelled correctly before saving the contact for the first time.

Special note on “Expiration date”: Enter an expiration date ONLY if a user's employment end date has
been determined. The date can be entered using the format shown or by using the calendar function.The
BOSSWeb profile will expire at the specified date. This will block the user from accessing BOSSWeb and
will set the status of all training profile exams associated to the user to Inactive.

Special note on “User Permissions”: This is where the BOSSWeb Administrator will decide which type
of information is authorized for each contact. Access to some types of information are selected
automatically when assigning a role to a contact.

A contact will be able to modify his password and personal information by changing the settings under My
Profile once logged into BOSSWeb. The administrator can do the same in his own profile.

Once completed, click on the Save button at bottom of page.
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- Bossweb

= Contact  service tecn
Somch Al Il Usernome  technician
Active
- Password
Adanced Seaich Verify Password
Activation requested by
Err—— el
e Expiration Date
senvice tec o
I— Permission All Permissions Email Notification
VIRTUAL CITY
@ Document Types
Binard Cossette BEST Guide
Giles Paguetie I
shrisrose
— Dealer Signage Program
¥ Diagnostic Software
00010698 Engine Mapping )
¥ Instruction Sheets
Insurance Sheets
¥ Messages
PAC Price List
Promations
Rebuild Program
¥ Shop Manual
¥| Technical Publications
anty Fiat Rate
anty Guide & Forms
¥ Whats News
Sales
Jone. o Trusted sttes | Protected Mode: Off

v W% v

Modifying Existing Contact Profiles

Contact profiles:
Click on the Administration tab then select Dealership from the drop down menu.

Existing contacts:

Click on Go to list then click on the contact name to view the profile.

‘Welcome to BOSSWeb, Gilles Paquette

ere) BOSSWeb

SALES ~ PARTS WARRANTY INFOCENTER ~FINANCIAL ~COMCENTER TRAINING ~ ADMINISTRATION

Search Business Accoun

DEALRSHIP

VIRTUAL CITY(sample Dealer Only)
Search Al =]

L Got ]

Advanced Search..

Recent ltems

VIRTUAL GITY.
sample Dealer Only)

Gilles Paquette

« Back to List: Accounts

Business Account Detail _Edit.

Account Name

VIRTUAL CITY(sample Dealer Only) [View Hierarchy]

Phone

619-566-3000

Account Number

0000694307

Toll-free Phone number

Address Information

Dealer Coordinators

Lead Coordinator

Dave Johnson Billing Address 75 JA_ BO
I SHERBROOKE, 297 929
State/Province Code ~ QC
Country Code ~ CA

Case Coordinator

Dealer Email  diane taylor@brp.com Fax 450 532 5150
Website Latitude  45.39166
Longitude  -71.95289

Gilles Paquette.

OMS Coordinator

Gilles Paquette

Show 5 » | B0 1051 (461 %

Contacts New Contact
Action Contact Name Email Phone Department Active
di Ben Keane si-supp-web@brp com 720-839-1316 v
di Stephane Fournier si-supp-web@brp.com v
Edit Richard Cossette richard. 819-566-3000 v
di Fred Bode si-supp-web@brp.com 9-333-5561 v
Edit Genevieve si-supp-web@brp.com v

Revised June-8-15
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Note: The Password and Confirm Password information will be hidden. DO NOT replace the first and
last name of a user with someone else’s from your dealership.

To modify personal information and roles, click on Edit and to update permissions, click on User
Permission. If a contact is no longer employed at your dealership, enter the employment end date in the
Expiration date field. The date can be entered using the format shown or by using the calendar
function.To record your changes, click on Save.

For assistance with BOSSWeb or BRPTI open a case in Case Management
or
Call the Help Desk at (800) 888-4662, Option 5.
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Getting Started:
BRPTI TRAINING PLATFORM

(FAQ)

ABOUT BRPTI - GENERAL

Q1
Al

Q2
A2

Q3
A3

Q4
A4

Q5
A5

What does the acronym BRPTI mean?
BRPTI refers to the BRP Training Institute.

Why is Evinrude / Rotax training moving to BRPTI?
In order to simplify the dealer experience BRP is continuing to centralize all activities,
including training under one platform.

What will happen to existing user training records?
All existing sales and service training records are safely backed up and can be found
under the Completed Training tab.

Will there be training on using BRPTI?

Short introductory videos that cover the general navigation and main features of the
training platform are posted to the BOSSWeb homepage by clicking on the BOSSWeb
Help Videos or the BRPTI Sales & Service Training banners.

What is an employee profile in BOSSWeb?

BOSSWeb allows the Dealer Principal or BOSSWeb administrator to list an
employee’s role(s) within the dealership and are listed as ‘contacts’. Training is
assigned according to the role(s) listed in the employee’s profile or by the dealer
principal. The BRP — Getting Started: Managing Sub-Users on BOSSWeb video BRPTI
Management video explains how to update employee profiles.

ACCESS TO BRPTI

Q6
A6

Q7
A7

Q8
A8

Who controls BOSSWeb access at the dealership level?
The Dealer Principal is the BOSSWeb administrator and can assign training to specific
employees and track the overall learning performance of the team.

How do users access BRPTI?
BRPTI is accessible under the Training Tab on BOSSWeb.

How do new BRP dealers access and set up their profile?
As a new BRP dealer, your BOSSWeb login and password are communicated to you by
the Network Development team.




Q9 Can employees access the new BRPTI?
A9 Yes. The Dealer Principal can assign you access

Q10 How is a"Job Role" modified in BOSSWeb
A10  The “Job Role” can be added or modified by the Dealer Principal. The steps are
explained in the “BRP — Getting Started BRPTI Management” training module on BRPTI.

TRAINING ACTIVITIES ON BRPTI

Q11 Whatis amodule?
A1l A module is a training component delivered in a video or document format.

Q12 Whatis a quiz?
Al12 A quizis an exam that validates knowledge has been transferred to the learner.

Q13 What is the passing score for quizzes?
Al3 The passing score for BRPTI training modules is 75%.

Q14 What content is included in the "My Completed Learning" tab?
Al4  This tab displays the history of an employee’s completed training

Q15 What does the "Find Learning" tab allow users to do?
Al5 This tab allows users to search for all available training modules.

Q16 How do users find all the available training modules?

Al6  To see the list of available training modules, access the "Find Learning" tab and select a
Catalog (Evinrude or Rotax JPS). For a more specific search, type in a few key words
before clicking on "Search".

Q17 How does the Dealer Principal assign training to employees?
Al7 - The dealer principal must first activate his employee in BOSSWeb.
- The employee must log into BOSSWeb and click on BRPTI and enroll in a course
- The dealer principal selects the "My Learning Team" tab and follows these steps:
e Click on "Assign".
¢ Select the training module and then assigns it to one or more employees.

Q18 Can employees take all types of training?

Al8  Yes. Employees with access to BRPTI can use the search engine to find all
available training material courses. Enroll to take either an on-line or hands-on course.
Users registering for hands-on courses will receive a confirmation email.




MONITORING TRAINING PROGRESS ON BRPTI

Q19

How does the Dealer Principal track the training progress of his/her employees?
A19

The Dealer Principal’s profile contains a My Learning Team tab that gives a summary
overview of the dealership employees’ training status. The same tab allows the dealer

principal to view the level of completion of any assigned training and to assign additional
training to any employee.

For assistance with BOSSWeb or BRPTI open a case in Case Management
or
call the Help Desk at (800) 888-4662, Option 5.
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